Accessibility Statement

Cimbali Group S.p.A. is committed to making its website accessible, in accordance with
Legislative Decree No. 82 of May 27, 2022, implementing Directive (EU) 2019/882 on the
accessibility requirements of products and services.

This accessibility statement applies to the website: https://www.faema.com/
State of compliance

This website is partially compliant with the requirements of Appendix A of the UNI CEI EN
301549:2018 (WCAG 2.1) standard due to the cases of non-compliance listed below.

The company has taken the necessary steps to resolve the non-conformities identified, with
the aim of achieving full accessibility.

Inaccessible content

The content listed below does not comply with the harmonized standard EN 301 549 for the
following technical reasons identified during the audit:

Navigation and interaction:

e The "Skip to content" link does not work correctly because it points to a
non-existent ID (#main-content).

e There is no semantic landmark main or role="main" that allows users to
quickly locate the main body of the page.

e The heading hierarchy is often incorrect: the logo is marked as h1 and there are
duplicate or non-sequential heading levels.

e The keyboard navigation order (tabulation) does not always follow a consistent
logical flow.

e Many control elements lack accessible names or appropriate roles
(role="button").

e Tab components and modal windows (e.g., newsletters) lack essential ARIA
attributes to communicate their status and title to assistive technologies.
Action links in cards are too generic and lack context.

Sliders and moving content do not offer easily accessible pause or stop
controls.

Images and non-text content:

e Several key images have empty alt attributes, preventing screen readers from
communicating their content.

e Functional icons lack alternative text or accessible names.

e Presence of "text images" that cannot be resized or translated correctly by users.


https://www.faema.com/

Design and readability:

e Problems with insufficient contrast were found for text (e.g., inactive menu items)
and non-text components.

e The size of some interactive targets is smaller than the recommended minimum
of 24x24 CSS pixels.

e English content is not marked with the correct lang attribute, causing pronunciation
errors in screen readers.

Forms and error handling:

e In some forms, selection fields (select) and radio buttons are often not correctly
associated with their labels.

e Error messages are not always clear or programmatically linked to fields via
aria-describedby.

e There are no confirmation or review mechanisms for sending critical personal data.

Drafting of the accessibility statement

This statement was drafted on 11/28/2025

The assessment was carried out through a self-assessment conducted with the support of
expert analysis and automatic verification tools.

Feedback and contact details

To report cases of non-compliance, request information, or report difficulties in accessing
content, you can contact the company at the following address:

Email accessibily@cimbaligroup.com
Please include the following in your report:

e The URL or specific section of the site that is the subject of the report.

e A clear description of the problem encountered.

e The tools used (operating system, browser, assistive technologies).
How to send reports to AgIiD
In the event of an unsatisfactory response or no response within 30 days of notification or
request, the interested party may send a report to the Agency for Digital Italy (AgID) using
the following contact details:

e Certified email: protocollo@pec.agid.gov.it

e \Website: https://www.agid.gov.it

e Postal address: Via Liszt 21, 00144 Rome

Information on the website
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Date of publication: 2021
Usability tests performed: no
CMS used: SAP Commerce Cloud



